Teachers' Retirement System of the City of New York

Our mission is to provide retirement, disability, and death benefit services to our members,
including the efficient collection of contributions, the prudent investment of retirement funds,
the responsible disbursement of member benefits, and the delivery of exceptional levels of
member service.

0 About
TRS is one of the largest pension systems in the United States. Since 1917, we have been
building better tomorrows for New York City educators. We offer members a Tax-Deferred
Annuity Program to supplement their benefits under the Qualified Pension Plan.

o General Information
For more information about TRS, visit www.trsnyc.org

& Community Guidelines
This is the official Twitter page of the Teachers’ Retirement System of the City of New York
(TRSNYC). We established this page as another channel for our members and other interested
parties to increase awareness and understanding of our membership benefits, services, and
operations.

TRSNYC may answer general questions on this page; however, this page is not intended to
replace our Member Services Center or website, and we will not respond to individual, case-
specific inquiries posted here. Please note that this page is not monitored 24/7.

Please follow our guidelines for posting and participation and be aware that TRSNYC may
delete content that is not related to the purpose of our site. TRSNYC also reserves the right to
permanently block users who violate our content guidelines. Non-permitted content includes
but is not limited to comments, media, hyperlinks, and URLs that:

are off-subject or out of context;

are threatening, harassing, defamatory, or discriminatory;

contain obscenity;

contain information that may be personal, confidential, or protected;

incite or promote violence or illegal activities, or could be viewed as a threat to public
safety;

e advertise or promote commercial entities; or any non-profit, religious or personal cause;
promote or endorse political campaigns or candidates; or contain material that may
infringe on copyrights.

TRSNYC posts may include links to third-party sites and content. By providing links for users’
convenience, TRSNYC does not imply endorsement of a site’s sponsor, or any product,
service, or activity offered or advertised on the sites.

TRSNYC is not responsible for any private information posted by users of this site. We may
remove postings that contain private information, but we are not responsible for any damages
caused by delays in such removal. Individuals who enter personal information on social media
sites do so at their own risk.

For case-specific member questions and items relating to personal accounts with TRSNYC,
please contact our Member Services Center at 1 (888) 8-NYC-TRS.

In the event of any conflict between the information on this page and the laws, rules, and
regulations governing TRSNYC, then the laws, rules, and regulations governing TRSNYC shall
prevail.
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o Follow Us
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] Address

55 Water Street
New York, New York 10041

Q:b Phone
1 (888) 8-NYC-TRS (1-888-869-2877)
Hours
M-F 8:30 AM - 5:00 PM
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Whitehail st. ] -3
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o Public Transit

Subway Bus
H to South Ferry M20]M55|

P1E to wall Street

P18 to Bowling Green

B F4 to Broad Street

R W to Whitehall Street

Water Taxi/Ferry services are also nearby.
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